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Introduction 

Thank you for choosing the RoadSoft products. Now, over 10.000 companies are using our solutions. 

Thanks to the feedback from our customers, our products are what they are today, very user-friendly. 

Please feel free to give us your feedback on our products, in order to improve them and strive for 

excellence! 

Our customer satisfaction resulted in word of mouth recommendation. We value recommendations 

from truck operators to theƛǊ ΨŎƻƭƭŜŀƎǳŜǎΩ ǾŜǊȅ ƳǳŎƘΣ ǿŜ ƘƻǇŜ ȅƻǳ ǿƛƭƭ ŀƭǎƻ ǊŜŎƻƳƳŜƴŘ ǳǎΣ ǿƘŜƴ ȅƻǳ 

are satisfied.  

 

NOTE 

Please take your time to read this manual. It prevents you from making mistakes. 

Once you have read this manual, you will see that the software is very easy to use. 
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RS DigiTac software installation 

To install the software, simply insert the CD into the PC CD drive and then the installation will 

automatically run. Alternatively, if you have downloaded the software from the internet, simply 

ŘƻǳōƭŜ ŎƭƛŎƪ ǘƘŜ ŘƻǿƴƭƻŀŘŜŘ άǎŜǘǳǇΦŜȄŜέ ŦƛƭŜΣ ǿƘƛŎƘ ǿƛƭƭ ǘƘŜƴ ǎǘŀǊǘ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ǇǊƻŎŜǎǎΦ Cƻƭƭƻǿ 

the on screen instructions, and the installation will complete in less than 5 minutes. 

 

 

 

Please read the licensing agreement carefully. 
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By default, the software will be installed in the following location: C:\Program Files\Digitac. This is 

also the folder where you can find the driver card and vehicle files. 

 

Click άLnstallέ and the installation will begin. 
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/ƭƛŎƪ άCƛƴƛǎƘέ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴΦ 
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Installing the card reader 

To use the RS DigiTac software effectively, you must have a Smart Card Reader installed on your PC, 

which conforms to the PC/SC standard. We recommend either Omnikey or SCM card readers. Both of 

ǘƘŜ ŎŀǊŘ ǊŜŀŘŜǊǎ ŦǊƻƳ ǘƘŜǎŜ ƳŀƴǳŦŀŎǘǳǊŜǎ ǎƘƻǳƭŘ ōŜ άtƭǳƎ ŀƴŘ tƭŀȅέ ǿƘƛŎƘ ƳŜŀƴǎ ǘƘŀǘ ²ƛƴŘƻǿǎ 

should install them automatically.  

In the event the card reader does not automatically install, the drivers for Omnikey and SCM readers 

are provided on the installation CD or download setup for RS DigiTac. The installation process for the 

Omnikey and SCM readers is as follows, when you plug the card reader in for the first time: 

 

/ƭƛŎƪ άbƻΣ ƴƻǘ ǘƘƛǎ ǘƛƳŜέ ŀƴŘ ǘƘŜƴ άbŜȄǘέΦ 5ŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊ ŀƴŘ ƳƻŘŜƭ ȅƻǳ ǿƛƭƭ ǘƘŜƴ 

be presented with the following screen: 
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/ƭƛŎƪ άLƴǎǘŀƭƭ ŦǊƻƳ ŀ ƭƛǎǘ ƻǊ ǎǇŜŎƛŦƛŎ ƭƻŎŀǘƛƻƴέ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ άbŜȄǘέ. 

You will then be presented with the following screen: 

 

/ƭƛŎƪ ƻƴ άLƴŎƭǳŘŜ ǘƘƛǎ ƭƻŎŀǘƛƻƴ ƛƴ ǘƘŜ ǎŜŀǊŎƘέ ŀƴŘ ǘƘŜƴ ά.ǊƻǿǎŜέ. 

Use the άBrowseέ option to find the following location: άC:\Program Files\Digitac\έ.  
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¢ƘŜƴ ŎƘƻƻǎŜ ǘƘŜ ŦƻƭŘŜǊ άhƳƴƛƪŜȅέ ƻǊ ά{/aέ ŀƴŘ ǘƘŜƴ άŘǊƛǾŜǊǎέΣ ǘƘŜƴ ŎƭƛŎƪ άbŜȄǘέΦ hƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 

ǎŎǊŜŜƴ ǎƛƳǇƭȅ ŎƭƛŎƪ άCƛƴƛǎƘέ. 
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Registering RS DigiTac 

RS DigiTac comes with a full 14 day trial license, during which time the software is fully operational. 

Once RS DigiTac is installed, you also need to register the license for your PC. You will need the serial 

number information provided on either the back cover of your CD case or provided to you directly 

when the software was purchased. You can then use one of three methods for requesting a license 

key: Online, Email, Fax. 

The first time you run RS DigiTac, it will display the license screen: 

 

You will need to fill in ǘƘŜ ά{ŜǊƛŀƭ L5Υέ ŀƴŘ ǘƘŜ ά9ƳŀƛƭΥέ ŦƛŜƭŘǎ ƻƴ ǘƘŜ ǎŎǊŜŜƴΦ ¢ƘŜƴ ǎƛƳǇƭȅ ŎƘƻƻǎŜ ȅƻǳǊ 

method of requesting your license and press the άRequestέ button (that now is active), in the right 

side. 

Online 

- if you chooǎŜ ǘƘŜ άhƴƭƛƴŜέ registration process, you will need to be connected to the internet; 

- the program will automatically allocate a license key for you within 24 hours (Monday to Friday); 

- you will not receive a notification of registration. 
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Email 

- if yƻǳ ŎƘƻƻǎŜ ǘƘŜ άEmailέ registration process, you will also need to be connected to the internet; 

- RS DigiTac will then generate an email for you to send, requesting a full license; 

- a full license will be automatically returned to you within 24 hours (Monday to Friday), license key 

which will need to be entered in the licensing screen; 

- in order to do this, from the main menu click on άHelpέĄ άRegisterέ Ą enter the license key that 

has been issued to you Ą ŎƭƛŎƪ ά±ŀƭƛŘŀǘŜ [ƛŎŜƴǎŜ YŜȅέ and this is it; 

- in the άRegistrationέ screen you saw that there was already a license key stated, but it is just a 

temporary one. 

Fax 

- when choosing the άFaxέ registration process, you donΩt need to be connected to the internet; 

- RS DigiTac will generate a fax for you to send, requesting a full license;  

- a full license will be automatically returned to you within 24 hours (Monday to Friday), license key 

which will need to be entered in the licensing screen; 

- in order to do this, from the main menu click on άHelpέ Ą άRegisterέ Ą enter the license key that 

has been issued to you Ą ŎƭƛŎƪ ά±ŀƭƛŘŀǘŜ [ƛŎŜƴǎŜ YŜȅέ and this is it; 

- in the άRegistrationέ screen you saw that there was already a license key stated, but it is just a 

temporary one. 
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ReaŘƛƴƎ ŀ ŘǊƛǾŜǊΩǎ ŘƛƎƛǘŀƭ ǘŀŎƘƻƎǊŀǇƘ ŎŀǊŘ 

Once you have completed the registration process, you will be presented with the following screen: 

 

The screen is initially empty until you have read a drivers card. If a smartcard reader is attached to 

the PC, the άwŜŀŘ /ŀǊŘέ ƛŎƻƴ ǿƛƭƭ ōŜ ŀŎǘƛǾŜ ƻƴ ǘƘŜ screen, as in the sample below: 

 

LƴǎŜǊǘ ȅƻǳǊ ŘǊƛǾŜǊΩǎ ŎŀǊŘ ƛƴ ǘƻ ǘƘŜ ǎƳŀǊǘŎŀǊŘ ǊŜŀŘŜǊΣ ǿƛǘƘ ǘƘŜ ŎƘƛǇ ǇƻƛƴǘƛƴƎ Řƻǿƴ ŀƴŘ ŦŀŎƛƴƎ ȅƻǳΦ ¢Ƙƛǎ 

ƎŜƴŜǊŀƭƭȅ ƳŜŀƴǎ ǘƘŀǘ ǘƘŜ ŘǊƛǾŜǊΩǎ ǇƛŎǘǳǊŜ ƛǎ ƻƴ ǘƘŜ ƻǇǇƻǎƛǘŜ ǎƛŘŜ, facing away from you. Click on 

άwŜŀŘ /ŀǊŘέ ŀƴŘ ǘƘŜ ŎŀǊŘ ǎƘƻǳƭŘ ǎǘŀǊǘ ǘƻ ōŜ ǊŜŀŘΦ ¢Ƙƛǎ ǿƛƭƭ ōŜ ƛƴŘƛŎŀǘŜŘ ōȅ ǘƘŜ ƭƛƎƘǘ ƻƴ ǘƘŜ ǎƳŀǊǘŎŀǊŘ 

reader starting to flash and a progress bar should appear on the screen. 

 

The card should take approximately 15 seconds to read.  
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If ǘƘŜ άwŜŀŘ /ŀǊŘέ ƛŎƻƴ ƛǎ ƴƻǘ ƘƛƎƘƭƛƎƘǘŜŘ, this would probably be because of 3 reasons: 

- Your card reader is not plugged in the PC. 

- The drivers for the card reader are not installed correctly. 

- The card reader is not recognized by the software (as the following image shows, which you 

can see within άOptionsέ left side menu of the software): 

 

If you confront with this situation, simply press the button ; this way, the software will now 

identify the card reader connected to your computer.  

 

NOTE 

If the card reader is plugged in, but has no lights on it, is most likely that the software drivers for the 

card reader are not installed correctly.  
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View driver file details 

hƴŎŜ ȅƻǳ ƘŀǾŜ ǊŜŀŘ ǘƘŜ ŘǊƛǾŜǊΩǎ ŎŀǊŘ ŦƻǊ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜΣ ǘƘŜ ǎŎǊŜŜƴ ǿƛƭƭ ŎƘŀƴƎŜ ǘƻ ƛƴŎƭǳŘŜ ǘƘŜ ŎŀǊŘ ŦƛƭŜ 

that you have just read. The screen will look like the example below: 

 

Each time you read the card of a new driver, the driver name will appear in the list. 

 

To view the information in each card file, follow the next process: single click and highlight the 

drivers namŜ ǘƻ ǾƛŜǿ ǘƘŜ ƭŀǘŜǎǘ ŎŀǊŘ ŦƛƭŜ ŦƻǊ ǘƘŀǘ ŘǊƛǾŜǊ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ά±ƛŜǿ 5Ŝǘŀƛƭǎέ ƛŎƻƴ ƻƴ 

the left hand side of the screen or double click the drivers name. This will present you the following 

screen. 
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On the left hand side of the screen, click on the days of the week that you wish to view and they will 

automatically appear on the right hand side of the screen. This will display a detailed activity view 

and will also show a shift summary level at the bottom of the screen. 

 


